March 14, 2012

To Whom It May Concern:

This is my personal recommendation for Scott Filline. Over the past seven
years I have been Scott’'s immediate supervisor here at Charter Fitness of
West Chicago. I found Scott to be consistently pleasant, tackling all
assignments with dedication and a smile.

Besides being a joy to work with, Scott is a take-charge person who is able
to tackle all tasks in a very efficient and thorough manner. He was my
very first employee I hired here at Charter Fithess. He took direction
well, worked well independently, as well as with other staff members.

Scott impressed me by his work ethic. Scott was always willing to offer his
assistance and had a very good rapport with the members of the club. It
was Scott’s self-taught fithess knowledge and awareness that allowed him
to assist members with their fithess questions or goals.

Scott would be an asset to any employer, and I recommend him for any
endeavor he chooses to pursue.

Sincerely,

Natalie Kaiser

General Manager

Charter Fitness of West Chicago
1987 Franciscan Way

West Chicago, IL 60185
630.293.1100
nkaiser@charterfithess.com



